Exchange Guidelines:

Prior to returning your swimsuit please email us your order number, reason for exchange, waist
measurement in inches, bust measurement and the item/size you would like to receive in
exchange.

Please include a telephone number where you can be reached in case we need to call you to
provide advice.

For fastest service please use email not the 800 number.
info@mayaswimwear.com
ALL RETURNS MUST BE RECEIVED WITHIN 14-DAYS.

ALL TAGS MUST BE ATTACHED, THE PLASTIC SANITARY STRIP MUST BE ATTACHED
AND THE SWIMSUIT MUST BE NEATLY FOLDED.

LAUNDERED, WORN OR SOILED SUITS WILL BE RETURNED TO YOU.
AUTHORIZED EXCHANGES ARE USUALLY SHIPPED WITHIN 48 HRS OF RECIEPT VIA UPS

GROUND. IF THE ITEM YOU REQUEST IS OUT OF STOCK A REPRESENTATIVE WILL
CONTACT YOU TO SELECT ANOTHER STYLE/COLOR.

Ship Exchanges to:
Maya Swimwear

635 Euclid Avenue, Suite 106
Miami, Florida 33139

Name:

Date:

Order# :

Return Address:

Reason for Exchange:

Style and Size Originally Purchased:

Style and Size Requested:

Waist Measurement in Inches:

Bra Size:

Please ship by UPS, US MAIL, OR FEDEX - PLEASE SHIP NO SIGNATURE REQUIRED AS
WE HAVE A SECURE DROP BOX. IF YOU REQUIRE A SIGNATURE IN PERSON YOUR
EXCHANGE MAY BE DELAYED.



Exchange Policy:
We cannot provide cash or credit card refunds. All sales are final.

However, we will exchange your swimsuit for a different size of style or provide a store credit
within 14-days of receipt of your order. You will not be charged for shipping on the first exchange,
however, if you require multiple exchanges the shipping charges will be charged on the credit
card used to make your purchase.

International customers will be charged shipping on exchanges.
Maya Swimwear LLC reserves the right to refuse service to individuals who in our opinion make
unreasonable and excessive exchange requests. We make every effort to make all of our

customers happy however we also strive to avoid the lunatic fringe.

BY PURCHASING A SWIMSUIT ON OUR WEB SITE YOU ARE EXPLICTLY AGREEING TO
THE TERMS OF OUR EXCHANGE POLICY.



